

     ...If so, please consider  

[image: image1.jpg]



Dr. Gloria Jo Floyd
About  Dr. Gloria "Jo" Floyd
Dr. Floyd has produced and/or presented more than 5,000 workshops and seminars attended by thousands nationwide.  For  years, Jo has been the heartbeat for program participants leading them in common sense survival approaches for a variety of challenges.  Since founding NCEHS in 1978, she has prided herself on customizing her programs to assure participant empowerment and realistic survival.  Dr. Floyd earned her Doctor of Philosophy (Ph.D.) from Texas Woman's University in Denton, Texas.  She has been a consultant to over 350 agencies, businesses, associations, hospitals, home care agencies and related facilities throughout the U.S.  Never idle for long, Jo is published in numerous professional journals and is the author of Survival Strategies for Managing Life, Stress, Obstacles, Challenge and Change; Home Health Care Today Manual; Assessment, Documentation & Care Planning; A Working Tool For Preparing and Passing the Home Health State Inspection Survey; and A Complete Home Health Agency Policy and Procedure Manual.  She is also featured in 60 nationally distributed audio-visuals including:  "On Leaders and Leadership", "Communicating Effectively", "Improved Productivity through Stress Management", "Documenting Patient Care Legally and Effectively", "Legalities of Documentation, Recording Clinical Actions", "On Being The Effective Teacher/Educator/Presenter", and "Home Health Care Audiotapes Series".   Jo is constantly reading, analyzing, networking and researching to continue to bring up-to-the-minute options for her clients nationwide via educational materials, workshops, seminars, keynote addresses and consultation.  Dr. Floyd is a nationally recognized as a medical-legal expert in the area of legal and documentation issues where she assists in review and analysis of simple to complex medical cases.  Jo has received numerous awards, citations and recognitions from a variety of groups.   She has held positions as Administrator,  Director of Nursing, Education, Surgery and Central Services, Inservice Education Coordinator, Television and Radio Host, Health Writer and Staff Nurse.  Dr. Floyd has, also owned five businesses. For more information on booking Dr. Floyd please contact us  via email at homehealthcare@ncehs.com Visit Dr. Floyd  at www.ncehs.com
Dr. Floyd's Custom Designed, Client Directed Programs

Give Participants The Survival Strategies Necessary for Managing Life, Obstacles, Stress, Challenge and Change.
Dr. Gloria “Jo” floyd is known as the nation’s home health guru and information czar who
Speaks and consults throughout the usa
Dr. Floyd Presents Keynote Addresses, Workshops, Seminars and/or Concurrent Sessions On These Subtopics In Home Care:

· The Home and Community Support Service Agency Rules and Regulations

· Understanding and Complying With Medicare Conditions of Participation

· THE WORLD WIDE WEB AND YOUR COMPETITIVE EDGE

· How To Prepare For and Pass Your State/FEDERAL/JACAHO Inspection Survey

· Quality Assessmnt / Performance Improvement

· Business Growth, Community Awareness, Client Development and Referral  
Procurement

· Marketing and Promotion Strategies ON LINE
· Owning, Operating and/or Serving As A Director In  A Home Care Agency

· Critical Tactical Maneuvers For Business Survival In The Competitive Home Care 
Environment

· Interpreting And Complying With The JCAHO Standards

· Assessment, Documentation and Care Planning In Home Care

· Medical Legal Liability: AVOIDING COSTLY MISTAKES IN HOME CARE
· The Clinical Leadership Roles Of The RN As Case Manager

· The Role Of The Home Health Aide

· Covered Versus Non-Covered Medicare Services

· Strategies For Developing and Implementing Effective Orientation, 



Training and Staff Development Programs

· The Role Of The RN and LVN As A Skilled Visit Nurse

· 21 tips, techniques and strategies to business success in home care
· Survival Strategies FOR HOME CARE AGENCY OPERATIONS
· Maximizing Care, Service and Reimbursement In Your Agency
·  Leadership  AND GOVERNANCE STRATEGIES FOR HOME CARE COMPLIANCE 


        AND SUCCESS
· Conflict Resolution: Managing difficult people/conflict and situations/
· 
MAXIMIZING CARE ,SERVICE ,AND REIMBURSEMENT IN HOME HEALTH CARE
· t
Plans of Correction For Medicare Termination Notices

· t
Policies/Procedures Development

· t
How To Write and Implement Deficiency Plans of Correction

Nursing, Consultant, Educational and Health Services and its lead consultant, Dr. Gloria Jo Floyd, has provided services of consultancy, continuing education programs, marketing plan development, quality assessment and/or related on-site to all the agencies listed below:

Partial List of Clients
Dr. Floyd Also Provides Consultant Services to  Home Health

Care Agencies Across the U.S. For more information call  

866-446-2347or 210.698.8700

f=210-698-8701  or  Email: homehealthcare@ncehs.com
Gallup Indian Medical Center, Gallup, NM

American Pharmaceutical Association, Washington, DC
The Texas Department of Mental Health-Mental Retardation,  Austin, TX
St. Francis Hospital, Topeka KS

Association of Rehabilitation Nurses, Evanston, IL

North Dakota Nurses Association, Dickinson ND

Baylor University, Waco, TX

Veterans Affairs Medical Center, Ft. Wayne, IN

U.S. Public Health Hospital, Ft. Defiance, AZ

Mauze and Jones, San Antonio, TX
Iowa Hospital Education and Research Foundation, Des Moines, IA
Scottish Rite Children's Medical Center, Atlanta, GA

Kessler Rehabilitation Institute, West Orange, NJ

The Governor's Commission for Women, Austin, TX

Southwestern Bell Telephone Company, San Antonio, TX

Castle Hills First Baptist Church, San Antonio, TX
South Central Texas Gastroenterology Association,  San Antonio, TX
St. Joseph's Hospital, Omaha, NB

Williamette Falls Hospital, Oregon City, OR

St. Lukes Regional Medical Center, Sioux City, IA

The University of Texas, Austin, TX

Southers and Lyons, San Antonio, TX

Spencer Memorial Hospital, Spencer, IA

Hardberger and Rodriguez, San Antonio, TX

Strausburger and Price, Dallas, TX

Texas State Technical College, Harlingen/Waco, TX

The American Red Cross, Washington, DC

The National Kidney Foundation, Dallas, TX

The American Diabetes Association,  San Antonio, TX

Danville Area Community College, Danville, IL

Rodriguez and Associates, Corpus Christi, TX

Todd and Hagood, Alvin, TX

Zimmerman and Zimmerman, San Antonio, TX

Navajo Area Indian Health Service, Window Rock, AZ

McManus and Cole, Victoria, TX

Kansas Society of Health, Education and Training, KS

Fisher Co. Hospital Home Health, Rotan, TX

Homestyle Health Care, Corpus Christi, TX

Jackson Home Health, Temple, TX

Mandel Home Health Services, Alice, T

Milagros Home Health, San Antonio, TX

Maxicare Health Services, Inc., Houston, TX

Global Home Health Services, Beaumont, TX

PACE Home Health Care, Inc., McAllen, TX

Progressive Home Care, Inc. San Antonio, TX

Shar Care Home Health, Inc., Hebbronville, TX

Medical Outreach Home Health, Cleburne, TX

Vital Healthcare, McAllen, TX

Housecalls, Abilene, TX

For more information call  

866.892.4722 or 210.698.8700
Call 866.44NCEHS

or 866.446.2347

www.ncehs.com 
